Description

Patient safety, like aviation safety, is a complex
interaction of systems, human factors, and
technology. The aviation and medical fields
know that without a continuous effort and focus
on safety, highly preventable mistakes can
easily go unnoticed.

Air Medical Resource Management (AMRM),
conceived from the roots of Crew Resource
Management (CRM), encompasses both flight
safety and patient safety.

During this course, you will take an in-depth
look at the job of the flight crew, maintenance
engineer, dispatcher, paramedics and/or flight
nurses and explore the dynamics created as
two complex industries, aviation and medicine,
are brought together. This course is essential
for anyone working as a crewmember in the air
ambulance profession.

Features and Benefits

» Explore the highly complex dynamic created
when the medical and aviation professions
are brought together

* Learn how to mitigate threats and manage
errors present in Air Medical Operations

« As air medical crew members, learn how to
effectively and safely use all available
resources

» Designed for air medical professionals to
meet CAMTS requirements and FAAAMRM
guidelines

Target Audience
Air Medical flight crew, maintenance,
dispatchers, paramedics, and flight nurses

Course Objectives

This course is designed to enhance the air
medical industry’s safety culture by promoting
group cohesiveness and adaptation during
change. The training focuses on the human
element of the job and the managing of all
available resources so as to operate safely.
The course covers the following topics:

* Introduction

* Threat and Error Management

* Human Factors

* Personality Types

» Air Medical Crews and Group Dynamics
» Flight Psychology

» Flight Physiology

» Fatigue

« Stress

* Resource Management

» Standard Operating Procedures

» Checklists

* Automation

Regulatory Requirements

Designed to meet CAMTS requirements. When
approved by a POI, it will satisfy guidelines set
by FAA Advisory Circular 00-64: Air Medical
Resource Management
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Price
$225 USD/person

Duration
1.5 hours

Delivery
100% web-delivered and self-paced

Credit

Once you have completed the course, you are
awarded a FlightSafety International certificate
of completion. If you are an existing FlightSafety
customer, you can also pick up your record of
training in myFlightSafety.
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About eLearning

We deliver web-based elLearning courses that
are entirely self-paced. Log on whenever and as
often as needed until you complete the course.

Our Learning Management System records
your progress and keeps track of your online
training. Once you’'ve completed a course and
successfully passed the test, you are awarded
a certificate of completion. You can access
and print your eLearning Records of Training
through myFlightSafety.com.

Tracking by Chief Pilot or DOM
Upon request, we can email weekly progress
reports to the administrator of any account.

Technical Support

FlightSafety eLearning technical support analysts
are available by telephone during normal business
hours and via e-mail after hours.

Computer System Requirements

» Display setting of 1024x768 or greater

» Sound card with speakers or headset

* Flash v9.0+

* Internet Explorer 6+ or Mozilla Firefox 1.5+

Our system will perform a quick test on your
configuration, and guide you through any
downloads you may need.

ThinkSafety,

FlightSafety International is the world’s premier
professional aviation training company and
supplier of flight simulators, visual systems
and displays to commercial, government

and military organizations. Our company
provides more than a million hours of training
each year to pilots, technicians and other
aviation professionals from 154 countries and
independent territories. FlightSafety operates
the world’s largest fleet of advanced full flight
simulators at Learning Centers and training
locations in Asia, Europe, North and South
America, the Pacific Rim, South Africa and the
United Kingdom.

For more information, contact eLearning
Operations.

416.638.9313
877.359.3274

eLearningSupport@flightsafety.com

www.flightsafety.com/elearning

FlightSafety.

international

A Berkshire Hathaway company

eLearning*

Air Medical
Resource
Management

FlightSafety

international



