Positive Safety Culture

As aircraft systems and operating environments
grow in complexity, the organizational, cultural
and human aspects of our industry need to be
addressed to ensure continuing improvement
in aviation safety. That is the purpose behind
your Safety Management System (SMS), as a
proactive, organization-wide, evolving safety
process. Manufacturers, regulators, insurance
underwriters, major aviation organizations and
progressive operators agree that establishing
a Safety Management System is an optimal
tool to ensure the safety of your organization’s
people, property and reputation.

Our Safety Management Systems courses were
developed in partnership with the International
Business Aviation Council (IBAC) as an easy
way to ensure your entire flight operation
understands the principles of SMS as well as
their individual safety responsibilities. These
online courses will benefit flight departments
that have an SMS or are in the process of
implementing one and will prove valuable to IS-
BAO registered operators or those preparing for
an IS-BAO audit.
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SMS - For Aviation Professionals - 2 hours
$285 or 0.05 EBA

This two-hour course takes a scenario-based
approach to learning, using relatable, even
humorous, real-life situations to introduce

the learner to the fundamental concepts of
Safety Management Systems and focuses on
fostering a proactive, positive safety culture. It
is intended for all professionals working within
daily flight department operations, including
pilots, maintenance personnel, flight attendants,
dispatchers, line personnel and administrative
staff.

SMS - For Managers - 5 hours

$365 or 0.05 EBA

This five-hour course gives an in-depth
introduction to the concepts and processes
within Safety Management Systems and
covers all aspects of hazard identification, risk
management, accident/incident prevention and
reporting. It is intended for flight department
managers and those tasked with developing an
SMS.

How to Purchase

For more information or to purchase any of
these courses with a credit card, please visit:
flightsafety.com/eLearning

For flight departments or group
enrollments, please contact eLearning
Operations at:
eLearningSupport@flightsafety.com

FlightSafety. =

(‘ - f 7
Lo
—

“[These courses] will be very helpful for flight
department managers in their team-building
efforts and for the development of a positive
safety culture in the flight department,”

-Ray Rohr, Former IS-BAO Program
Manager, eLearning SMS Subject Matter Expert

“We were looking for a recognized international
standard of safety certification for the flight
department and a protocol for conducting our
operations so as to best manage risk. Every
flight department should be IS-BAO registered.”

-Randy Gaston, Vice President, Flight
Operations, Gulfstream Aerospace,
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About eLearning

We deliver web-based courses that are entirely
self-paced. Log on whenever and as often as
needed until you complete the course.

Our Learning Management System tracks
your progress and returns you to where you
left off. Once you’ve completed the course and
successfully passed the test, you are awarded
a certificate of completion. You can access
and print your eLearning Records of Training
through myFlightSafety.com.

Tracking by Chief Pilot or DOM
Upon request, we can email weekly progress
reports to the administrator of any account.

Technical Support

FlightSafety eLearning technical support analysts
are available by telephone during normal business
hours and via e-mail after hours.

Computer System Requirements

» Display setting of 1024x768 or greater

» Sound card with speakers or headset

* Flash v9.0+

* Internet Explorer 6+ or Mozilla Firefox 1.5+

Our system will perform a quick test on your
configuration, and guide you through any
downloads you may need.

ThinkSafety,

FlightSafety International is the world’s premier
professional aviation training company and
supplier of flight simulators, visual systems
and displays to commercial, government

and military organizations. Our company
provides more than a million hours of training
each year to pilots, technicians and other
aviation professionals from 154 countries and
independent territories. FlightSafety operates
the world’s largest fleet of advanced full flight
simulators at Learning Centers and training
locations in Asia, Europe, North and South
America, the Pacific Rim, South Africa, and the
United Kingdom.

For more information, contact eLearning
Operations.

416.638.9313
877.359.3274
eLearningSupport@flightsafety.com
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